Evaluation of CSR by External Parties

Fiscal 2008

Item

Evaluation

Evaluated Entity

General CSR Activities-Related (including Socially R ible | ing)

Corporate Sustainability Assessment by SAM, a Swiss SRI organization

“Gold Class”

Toshiba Group

Member of Dow Jones Sustainability Index (DJSI)

Selected for 9 consecutive years since 2000

Toshiba Group

Corporate Social Performance Survey by Public Resource Center (Japan)

A (Highest rank)

Toshiba Group

Included in Morningstar SRI Stock Index

150 companies selected in total

Toshiba Group

Corporate Responsibility Rating by Oekom, a German rating agency (among 12 IT
companies)

Ranked “Prime”

Toshiba Group

Intangible Value Assessment by Innovest (US) AA Toshiba Group
Corporate Integrity & Transparency Survey by Integrex (Japan) 1st Place Toshiba Group
Included in JCGI Index by Japan Corporate Governance Research Institute, Inc. 1st Place Toshiba Group
Toyo Kezai's Environmental and Sustainability Report Awards (Toshiba Group CSR Report Third Prize Toshiba Group

2008)

CSR Website by Gomez Consulting Co. Ltd. (surveyed: 856 Japanese manufacturing
companies)

Gomez Best of CSR Site

Toshiba Group

IR-Related

IR Website by Gomez Consulting Co. Ltd. (surveyed: 3,834 Japanese companies)

3rd Place

Toshiba Group

Daiwa Investor Relations Co. Ltd. (surveyed: 1,935 Japanese companies)

Internet IR Best Company Award (7th award for 4 consecutive
years)

Toshiba Group

Ranking Survey of Excellent Websites by Nikko Investor Relations Co. Ltd. (surveyed: listed
3,920 Japanese companies)

1st Place

Toshiba Group

Customer-Related

The 13th Customer Satisfaction Survey by Nikkei Computer-Client PC Section

‘ 1st Place (for 3 consecutive years)

‘ Toshiba Corp.

Employee-Related

The 1st “Japan Supporting Children and Families Recognition”

‘ Prime Minister's Award

‘ Toshiba Group

Environment-Related

The 12th Environmental Management Level Survey by Nikkei Inc.

2nd Place (manufacturing section)

Toshiba Group

The 12th Environmental Communication Awards (Toshiba Group Environmental Report
2008)

Environment Minister’s Award for Climate Change Mitigation
Measures
Award of Excellence for Environmental Reporting

Toshiba Group

Environment Efficiency Award 2008 - Japan Environment Efficiency Forum Chairman’s
Award
(Product-related Activity Section)

High-efficiency lighting devices to replace incandescent lamps

Toshiba Lighting & Technology
Corp.

The 19th Energy Conservation Grand Prize, the “Economy, Trade and Industry Minister’s
Prize”

“Super Power Eco Cube Series” (ROA-AP1125HS/AUI-AP1125H),
air conditioner series for offices and stores, and all 15 other types
Toshiba Carrier Corp.

Toshiba Carrier Corp.

The 19th Energy Conservation Grand Prize, the “Chairman Prize of Energy Conservation
Center of Japan”

Toshiba room air conditioners, “Daiseikai” (RAS-402PDR) and all
four other types

Toshiba Carrier Corp.

The 19th Energy Conservation Grand Prize, the “Chairman Prize of Energy Conservation
Center of Japan”

Bulb-shaped LED lamps (E-CORE (LED lamp) LEL-BRON-F), and
four other types

Toshiba Lighting & Technology
Corp.

Recognition of excellent implementation cases of energy saving in 2008 — the Economy,
Trade and Industry Bureau Manager’s Award

Significant reduction of freezing energy for air-conditioning clean
rooms

Oita Operations, Toshiba Corp.

Recognition of excellent implementation cases of energy saving in 2008 — the Economy,
Trade and Industry Bureau Manager’s Award

Reduction of pure water heating load by efficient use of a heat
exchanger

Iwate Toshiba Electronics Co.,

The Mayor of Osaka Prize at the Electrical Construction Equipment and Materials Fair

High-efficiency dimming LED downlight (E-CORE60)

Toshiba Lighting & Technology
Corp.

The 3R Promotion Council Chairman’s Award

Business site-wide commitment to 3R promotion activities

Ome Complex, Toshiba Corp.

Tokyo Metropolitan Planning System for Measures against Global Warming

Ranked “AAA” (excellent business site)

Fuchu Complex, Toshiba Corp.

E3 Award (Excellence in Ecology and Economy Award)

Overall environment protection activities

Toshiba Information
Equipment (Philippines), Inc.
(Philippines)

Outstanding Energy Efficiency Award

Energy-saving activities

Toshiba Information
Equipment (Philippines), Inc.
(Philippines)

Green Rating Award

Wastewater management

Toshiba Information
Equipment (Philippines), Inc.
(Philippines)

Corporate & School Partnership (CASP) Program Communication with elementary school on the environment ?SFiEgagt:nIe_)td‘
- ) ’ AFPD Pte Ltd.
Ministry of the Environment & Water Resources, Singapore Management of water supply (Singapore)

2008 Hangzhou Economic Development Zone Energy Saving Award

Energy-saving activities

Toshiba Information
Equipment (Hangzhou) Co.,
Ltd. (China)

Ontario Waste Minimization Award: Business Silver

Efficient use of resources

Toshiba of Canada, Ltd.
(Canada)

Montreal Protocol Exemplary Project Recognition

Protecting the ozone layer

Toshiba Semiconductor
(Thailand) Co., Ltd.
(Thailand)

The Honor Certificate of Energy Award for Good Governance Project Year 2008

Energy-saving activities

Toshiba Hokuto Electronic
Devices (Thailand) Co., Ltd.
(Thailand)

TCEQ 2008 Public Drinking Water Recognition Program for Exception Compliance with the
Total Coliform Rule Requirements

Contribution to maintaining citizens’ health through a factory
drainage treatment system

Toshiba International Corp.
(USA)
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