Technical Support 1:

Technical support for Toshiba discrete products and LSI products

¢ Technical support and technical information
« Technical support; support for customer system development

(information on new products and product development trends); solution proposals
« Technical information including peripheral technologies
(reference tools, application notes, etc.)
« Support for simulation analysis (thermal and circuit simulations), 3D model data,
and analysis-related Spice parameters

& Market research for technical trend
« Market research of system trends and next generation product plans
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Technical Support 2: Customer Support
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Toshiba Electronic Compo

Toshiba Devices & Storage (Shanghai)
Shenzhen Branch :

Toshiba Electronics Asia(Singapore) Pre, Ltd. :
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| :Headquarters

As of October 1, 2026

@ : Headquarters
‘ : Business locations
: Customer Support

(Overseas)

“. Toshiba Electronic Device Solutions Corporation

1 Komukai-toshiba-cho,

:Chubu Area

:Kansai Area

Saiwai-ku Kawasaki-shi,
Kanagawa Prefecture

JR Gate Tower, 30th Floor, 1-1-3 Meieki,
Nakamura-ku, Nagoya-shi, Aichi Prefecture

OSAKA UMEDA TWIN TOWERS NORTH,
28th Floor, 8-1 Kakuda-cho, Kita-ku,
Osaka-shi, Osaka Prefecture
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Technical Support 3: Major Products & Applications
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HH iﬂg [] Discrete Semiconductors
Power Devices Small Signal Devices Isolation Devices
MOSFETs, IGBTs, Diodes Diodes, Transistors, Photocouplers, Photorelays, Motor Drivers, Arm® Cortex®-
Power ICs, SiC Analog ICs, Logic ICs Digital Isolators LED Drivers Mcore Series
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Technical Support 4: Flow of Sales Promotion Activities

We provide technical support throughout the customer’s product development process

Customer’s Planning Design Design P Production

Workflow . . . Prototyping and Parts Certification
Component Selection Circuit Design Evaluation and Collection
A A A A
. Ir;l;?)im;i?cln Parts Proposal and Parts Information Technical Issues
Technical Proposals Provision Introduction Provision Response

and Promotional

Activities .
: Frontline Support We offer a variety of proposals to solve our customers' challenges

Demo Set Development Simulation Model Thermal Analysis Technical Support
Solution Development Catalog and Datasheet Environment Sample Software
& Support Evaluation board

: Back-End Support

We provide various solution maintenance and technical support

necessary for our customers' development
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Technical Support 5: Overview of Technical Proposals and
Promotional Activities

Through technical support and marketing activities for customers, we
contribute to expanding sales of Toshiba semiconductor products

Product proposals and problem solving

Based on knowledge of semiconductor products and

applications,

® We propose products tailored to our customers' needs

® We support customers in solving their challenges by
utilizing tools such as simulations

New Product Planning

Based on information obtained from technical support to
customers, market trends, and information about
competitors, we plan next-generation products

A3

Marketing strategy planning and execution

We utilize information obtained from customers, set
breakdown survey data, and various media data to grasp
market trends in the semiconductor field and plan and
execute marketing strategies = % S ) O™~
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Sales Support

® We provide information on Toshiba Semiconductor
product lineups, features, and more.

® We provide information on target market trends
expected semiconductor products, and co
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Technical Support 6: Overview of Solution Development and

Support Activities

We plan and develop various tools necessary for technical support to our

Solution Development

We develop and maintain the
essential tools necessary for
customers to use Toshiba
microcontrollers

Sample Software
Integrated development
environment (compiler,
debugger, simulator, OS)
Starter kit, evaluation board
Datasheets, manuals

customers.

Development of Sales
Support Tools

We plan and create tools to help
customers solve their challenges
and understand the benefits of
Toshiba semiconductor products
® Demo Set Board

® Evaluation board

® Reference Model

Simulation Support

We provide support through the
creation of simulation models for
Toshiba semiconductor products
required for customer development
and design, as well as circuit and
thermal simulations

® SPICE Model

® Thermal Model

® Circuit and thermal simulation
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Technical Support 7: System Solution Proposal

Providing device solutions through collaboration between discrete products and LSI products

High voltage /

High torque

Current (" AC servo (1 Motor) Low voltage /
High torque B . "
l RBT-HC .Service robots +Air conditioner
4OA A .p Tool +Washing machine
ower 100ls and refrigerator
||!y o s . \; . f .PumD
- & D g
Lol \ a!\ ' 4 2 Motors + PFC N
:&' . Ulnder . P, < ‘ Multi-PFC+INV HMSP-V7R
NY evelopmen €\ .
.G 'L DC24-36V/40A / nd 3(rl\llultl level PFC) (Interleaed PFC)
i §, develop
| - )
20A - 4 Universal 2-
motor
Coupler
Under
M470-RBT e il ‘
M4KN-RD219 H
(Single-phase i
Ultra-compac PFC) AC220V/5A T___
board
10A M37A-R3 ,. - U
(®39mm) . ( N
DC12-48V/30A DC12-48V/17A | DC8-75V/10A/30A General 2-Motor
FET V7Z-H
. ¥ . v
High voltage /
\_ DC12V/7A \_ ) Low torque
-Fans
Low voltage / Starter Kit  FET h : (medium/large)
5A Low to medium torque Clicker4 Inverter AC100/15A - 220V/5A \C/gﬁtllllgt?grs] o
SBK-M37A SBK-M475 Shield
DC12-48V/10A
)

-Fan (small)
-Cordless cleaner

12V

DC19V/3A DC19-24V/3A

&

24V

48V

SBK-M4KN-KIT
DC12-48V/7A

100V 220V

We develop cutting-edge system solutions through the optimal

combination of discrete and LSI products.

© 2026 Toshiba Electronic Device Solutions Corporation



TOSHIBA

© 2026 Toshiba Electronic Device Solutions Corporation



	Technical Support 1:
	Technical Support 2: Customer Support
	スライド番号 3
	スライド番号 4
	スライド番号 5
	スライド番号 6
	スライド番号 7
	スライド番号 8

